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Note: (a) All questions are compulsory.

(b) The candidate is allowed to make Suitable numeric assumptions whe?i&é;?téi"llgggz;}red

Jor solving problems

(c) Use of calculators is not allowed

Q.No Question . ]CO | Marks

Healthcare in India is shlftmg from “iliness treatmen wellness CO1 5
Q1 and contmulty of care.” Evaluate the market potentlal of any one
emerging healthcare service in India . "

How can service design help orgamzatlons respond to increasingly | CO1 4
Q2 informed and empowered customers ‘'who expect seamless,
personalized, and convenient experiences?- Explain with suitable
examples from any service sector. '

(a) Contrast between T | CO2 6
Q3 o Tangibility and Variability- (Wrt service characteristics)

e Broad vs Niche segments .
{b) Why is understandmg of the metamarket concept important?
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