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Note: (a) All questions are compulsory.
(b) The candidate is allowed to make Suitable numeric assumptions w_herever required
for solving problems R

(c) Use of calculators is not allowed

Q.No Question - CcoO Marks

Q1 in repeat purchases of its packaged snacks despite heavy spending on
advertising. Senior management is unsure whether the problem lies in
product quality, pricing, changing .consumet preferences, or
competitive offerings. :

a) Explain how business research can help the company diagnose the
real problem. '

b) Identify the type of research methods that could be used and justify
their relevance.

¢) Briefly discuss the managerial decisions that can be improved using
the research findings. | '

A mid-sized Indian FMCG company has noticed a continuous decline | CO1 5

Q2 ~ a. Basic research vs applied research
b. Positivism vs Pragmatism
c. Content validity vs criterion validity

Contrast between CcO2 6

Q3 patterns and service experience

a) Frame any three nominal scale questions suitable for segmenting
customers. '

b) Frame any three Likert scale statements (5-point} to measure
customers’ perceptions of service quality.

An online fashion retailer plans to assess its customers’ shopping Co2 4
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