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representation of ditferent development fevels, districts, villages,

Case Study [

The National Institule of Rural Finance (NIRT) planned a detailed research
study (o understand the level of mobile ba nking adoption among rural
households in the stae of Uttarak Pradesh. The state has 75 districts. each
containing a large number of villages ol different sizes and socio-econoniic
compositions. Conducting a statewide survey would require significant time,
money, and manpower. Therefore, the research team had to carefully choose
an appropriate sumpling method te ensufe accurale representation.

The researchers furst obtained a complete fist of all districts, then

i calegorized the districts into three groups based on econamic development

indicators;

o Highly developed distriets

+  Moderately developed districts

¢ Low-developed districts
From each group, the team selected five districts using random selection.
Then from each selected district, they prepared o list of villages sorted by
population size and selected three vitlages randomiy. Within each village, a
household list was oblained from the panchayat office. [nstead of randomiy
picking households. the researchers decided (o select every Hith
houschold from the lisi, ensuring even coverage ol the entive vitlage
papulalion.
Alter selecting the hauscholds, the team conducted face-to-face intervicws
with the head of each selected household. The questionnaire included
questions on awareness ol mobile banking, frequency of usage, barriers
(network issues, lack of' trust, literacy problems). and satisfaction evels,
This approach allowed the research team 1o gather data from multiple
geographic and economic tayers ol'the state in a systematic wiy. Although
random sampling was used at earlier stages. the final household selection
relied on a fixed interval, ensuring that no single cluster of houses dominated
the sample, ‘ o
The team compared their approach with simple random sampling and [ound
that it would have been too costly and logistically difficul; Lo selecl

respondents spread across thousands of villages. They also rejecled
convenience sampling dee 1o its high bias risk. The chosen method ensured 1
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and househoklds, making the findings more generaltzable.
The study results highlighted significant variations: households in highly
developed districts showed higher adoption of mobile banking, whereas low-
developed districts faced barriers like lack of smartphones, mistrust, and
limited awareness.
L. What sampiing method was used in this study? Explain your
answer with reasons,
2. Whatare two advantages and two limitations of this sampling
method based on the case?

compliance.

Case Study 2: 3-+5
The government launches a new skill development initiative
calted SkiftPower 2030 Lo train unemployed youth in digital skills. After one
year, policymakers want to evaluate whether the program is effactively
improving employment prospects.
Instead of asking participants for opinions, the evaluation team decides to
gather first-hand data by observing the training sessions directly.
Researchers visit 30 training centers across different districts, At-each
center, they spend an entire day watching activities silently.
They record: : '
»  How trainers conduct sessions
+  Whether students are attentive
«  Availability of training materials
+  Use of digilal tools
« Student parnicipation and engagenient
v Classrcom environment
The observers use & structured ohservation chiacklist, where each item
Must be marked as “Prasent,” “Absent,” or “Partially Present.” They aiso
maintain short field notes describing unusual or unexpected events.
Researchers do not interact with trainers or students during observation to
avoid influeacing behavior. This alloews them to capture real and unbiased
actions, not self-reported answers.
After compiling the data, the team notices large variations in training
quality. Some centers lack experienced trainers, others face equipment
shortages, and many struggle with low student engagement. The
government uses these findings (o redesign the program and develop a
* Lrainer certification module.
| QUESTIONS
1. Why did the rescarchers choose observation instead of
interviews?
2 s tf_i_i_s_‘_gt__rggt‘g_r_g_c_l or unstructured ohservation? Give reasons.
ﬁExplaEn ethical issues in research and suggest measures to ensure ethical 5
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