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Note: (a)All questions are compulsory.

(b)Marks are indicated against each question in square brackets.
(¢) The candidate is allowed to make Suitable numeric assumptions wherever 'requ ed for

solving problems

1. Define emotional intelligence. What are its main chaqgctéfi’ liiscuss. What is the
difference between EQ and 1Q? Explain with examples. (1+3%+3) (CO3)

2. What are the strategies for writing a persuasw "'
regarding a new product in the market conviné
(CO4)

ssage? erte a persuasive sales mail
ustomer to buy this product. (2+5)

3. What is the difference between stréte e of organizing a neutral message and
organizing & negative message? A R representatwe write a message to one of the
employees telking them that their leaves cannot be granted for some reason. Invent details
wherever necessary. (3+4).(( ‘

4 What are different typ s of teams? Discuss each with their advantages and
disadvantages. (7).;((303)

5. Discuss any three thieories of leadership. Explain their characteristics and limitations.
) (C02) '
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